
RFHC offers integrated 
Primary Care and 
Prevention services to 
low-income and uninsured 
residents of southeast 
San Mateo County

What we do

3

Medical Services
Pediatric care

Adolescent Health

Adult Medicine

Prenatal Care

Chronic Disease Management

Screenings & Immunizations

Family Planning

Special Services
Integrated Behavioral Health

Dental care for uninsured

Health Education

Lab Services

Pediatric social services

Pharmacy assistance program

Enrollment in public insurance
programs

RFHC Patient Profile
RFHC treated  patients in 2009

 92% are Latino, African American, 
Pacific Islander, and Asian

federal poverty level

 57% have no heath insurance –   
    25% of children are uninsured

76% prefer to speak a language   
    other than English

16% of pregnant women were                    
    under the age of 20

RFHC’s staff of 101 employees 
includes 24 full or part-time 
clinicians of which 9 are physicians. 
We contract with Stanford Dept. 
of Pediatrics and Lucile Packard 
Children’s Hospital for OB and 
pediatric clinicians.

Tel: (650) 330-7400
1798A Bay Road, 
East Palo Alto, CA 94303

Tel: (650) 321-0980 
100 Terminal Avenue, 
Menlo Park, CA  94025 
Onetta Harris Community Center

Various sites in the school district and 
where homeless congregate

“The Family Advocacy Program is 
grounded in the preventive care 
approach used in pediatrics. Because 
many families visit their pediatrician on 
a regular basis, health care providers 
may spot legal issues and make 
appropriate referrals to FAP long before 
they become legal emergencies. In 
this way, FAP can begin advocating for 
families before an economic or legal 
crisis occurs..”

Legal Representation: A child 
with a severely disabling condition 
expected to result in life-long neuro-
developmental impairments was 
denied disability benefits under 
the Supplemental Security Income 
program. FAP ultimately corrected 
the determination so that the child is 
receiving the needed benefits.

FAP’s legal services to East Palo Alto clients have included help for problems with housing habitability (27%); 

eligibility for health insurance often resulting in a medical bill (24%); accessing public benefits, like CalWORKS or 

Food Stamps (19%); family law issues, including domestic violence (18%); and special education services (12%).


